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Notes  from the Director... 

       ¡SE HABLA ESPAÑOL! 3450 DeKalb Avenue  

Bronx, New York 10467                                                       

718-882-4000 

 

 

Greetings,  

I’d like to start off by wishing all Mothers in our MMCC staff and clients a very Happy 
Mother’s Day.  Your hard work and dedication to your loved ones doesn’t go unno-
ticed and you deserve a round of applause for all that you do!  

The month of May is also Mental Health Awareness Month and our Support Services 
department is readily available to assist our community with obtaining resources to 
help face these challenges.  We have programs dedicated to all age groups.   

Please remember that you matter, you are seen and your feelings are valid.  Our de-
partment is dedicated to help lift the stigma and shame off of mental health.  You are 
not alone and we are here for you.   

If you have any questions about what services and accommodations are available for 
neurodivergent people, feel free to contact us at 718-882-4000 ext. 444.   In the event 
of a crisis, please see the following page for hotlines offering immediate assistance.  

Warmest Regards,  
James Bishop Jr. 
Director of Support Services at MMCC  
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Crisis Text Line: 
New York State has partnered with Crisis Text Line, an anonymous tex-
ting service available 24/7. Starting a conversation is easy. Text GOT5 
to 741741. 

OASAS HOPEline: 
New York State’s 24/7 problem gambling and chemical dependency 
hotline. For Help and Hope call 1-877-8-HOPENY or text HOPENY 

988 Suicide & Crisis Lifeline: 
If your life or someone else's is in imminent danger, please call 911. If 
you are in crisis and need immediate help, please call: 988 

Domestic Violence: 
If you or someone else is in a relationship is being controlled by another 
individual through verbal, physical, or sexual abuse, or other tactics, 
please call: 1-800-942-6906 

NYC WELL: 
New York City’s free, confidential support and crisis intervention for an-
yone seeking help for mental health and/or substance misuse con-
cerns, available 24/7. Text “WELL” to 65173 or call 1-888-NYC-WELL. 

https://omh.ny.gov/omhweb/suicide_prevention/cp.html
https://oasas.ny.gov/hopeline
https://988lifeline.org/
http://www.opdv.ny.gov/help/dvhotlines.html
https://nycwell.cityofnewyork.us/en/
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OLDER ADULT CENTERS  

Are you 60+ years old?   

Come join our Older Adult Centers which provide 
recreational, physical and educational activities.  To 

sign up please contact the directors listed  

below:  

Maya Doyle, Director of Main Building Older Adult 
Center: mdoyle@mmcc.org 

Dr. Maria Garcia, Director of Marble Hill Older 
Adult Center: m.garcia@mmcc.org 
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MARBLE HILL OLDER ADULT CENTER UPCOMING EVENTS:  

 

May 1st, 2024 

1pm- Discussion Healthy workshops -w/Evelyn (held every Wednes-
day) 

  

May 2nd, 2024 

11:15am-IMCR Discussion: Institute for Medication and conflict resolution -
w/Javier Seda, mediator  

  

May 6th, 2024 

10am-Rss/VNS discussion: MHOAC-health/Emotional wellbeing, blood 
pressure/-w/Jennifer-RSS & Isael (held every Monday) 

  

Thursday, May 9th, 2024  

11:15am-exercise w/Stuart 

 

Thursday, May 23rd, 2024 

11:15am-exercise w/Stuart 

 

  
 

 

664

programar una cita los martes en MMCC 
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We are so excited to know that the NYC Benefits program contract has been extend-

ed for 3 more years. We are happy to know that we will continue to serve our com-

munity with our services and support. Victor Alicia and Jennifer Santiago are collabo-

rating with Maritza Program Director at PS/MS 20 and will be joining them for a 

Health Fair on Friday May 17th, 2024 from 3pm-5pm.  I would like to shout out my 

staff Victor Alicea, Outreach Coordinator and Jennifer Santiago, Case Manager, they 

are doing an amazing job.  
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Estamos muy emocionados de saber que el contrato del programa NYC Benefits se ha extendido 
por 3 años más. Nos alegra saber que continuaremos sirviendo a nuestra comunidad con nuestros 

servicios y apoyo. Víctor Alicia y Jennifer Santiago están colaborando con la directora del 
programa Maritza en PS/MS 20 y se unirán a ellos para una feria de salud el viernes 17 de mayo 
de 2024 de 3 p. m. a 5 p. m.Me gustaría agradecer a mi personal, Víctor Alicea, Coordinador de 

Alcance y Jennifer Santiago, Administradora de Casos, están haciendo un trabajo increíble. 
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NDA Healthy Families continues to rise as a crisis and the need in our community also contin-
ues to rise. With the help of the staff we have been able to obtain over 400 outcomes for cli-
ents in crisis and in need of services.  We recently were visited by the State to review our 
charts and were given a Perfect review, they were impressed by the volume of clients, ser-
vices and documentation provided in each chart.  The team has done a great job. 

We are happy to announce that we now have a New Part time Case Manager, Alissa Flores 
and like to welcome her to our team and our department at Support Services.    
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NDA Healthy Families continúa aumentando como una crisis y la necesidad en nuestra 
comunidad también continúa aumentando. Con la ayuda del personal hemos podido 
obtener más de 400 resultados para clientes en crisis y que necesitan servicios. 
Recientemente fuimos visitados por el Estado para revisar nuestras gráficas y nos 
dieron una revisión Perfecta, quedaron impresionados por el volumen de clientes, 
servicios y documentación brindada en cada gráfica. El equipo ha hecho un gran 
trabajo. 

Nos complace anunciar que ahora tenemos una nueva administradora de casos a 
tiempo parcial, Alissa Flores, y nos gustaría darle la bienvenida a nuestro equipo y a 
nuestro departamento de Servicios de soporte. 
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Our ABM site is  

temporarily closed as it is 

undergoing renovations.  

Our staff will still meet 

with clients at ABM by  

appointment only.   

To request an appoint-

ment please contact  

Program Director Iysha 

David at 646-899-5076 or 

email idavid@mmcc.org  

 


